Using the CPS@Work Portal employees can view some of their personal information. 


For more information on how to use the portal and view personal information, see the section below titled "PeopleSoft Training and User Information".
PeopleSoft Training and User Information
To learn more about how to access and use PeopleSoft, employees can access a series of informational presentations by clicking on the web link below.  The project team recommends you complete these presentations in the order they are presented here. 
www.cps-humanresources.org/Special/special_index.asp
1. CPS@Work Portal: This is a 3 min, 47 sec presentation about the process for accessing PeopleSoft through the CPS@Work Portal page. 
2. Employee Self Service: This is a 9 min, 35 sec presentation about basic functions employees can perform in PeopleSoft
3. CRM/Help Desk: This is a 7 min, 49 sec presentation about the process employees can use to look for information about how to use PeopleSoft as well as how to log a case with the help desk in the event you need more help with your situation.  

How to Find PeopleSoft Help
All questions regarding PeopleSoft will be handled by the Employee Services Help Desk. They can be reached by:
 Phone: 773.553.1142 
Email: employeeservices@cps.k12.il.usHello,
 

